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1. Introduction 
 

1.1 An ambitious policy 
 
At Lenton, we are constantly on the move - whether delivering parcels, innovating, or envisioning the future. More 

importantly, we move forward as a united team. Our diverse backgrounds and skills are our strength and our 
richness. We are united by a shared vision: developing ethical business practices that benefit the planet, the 

people, and the communities we serve. 
 
Sustainability is a core component of our business model and strategy. Since 2016, the Driving Change strategy 

launched by Geopost, our majority shareholder, has been guiding our efforts to create positive impacts on the 
planet, people, and communities, both now and in the future. This helps us realise our ambition to become the 

international reference in sustainable delivery by: 
• Fostering an inclusive workplace, ensuring equal opportunities and ensuring safety is a top priority and 
providing our talented workforce with opportunities for development, leading to long-lasting and rewarding 
careers. 
• Helping communities around us to thrive through our services and the initiative of our people. 
• Accelerating the shift to more sustainable deliveries by making significant reductions in CO2 emissions, 
 increasing deliveries that promote circular consumption, and advocating for biodiversity. 
 
By working together as one global team, we will drive the transformation necessary to achieve these goals. 
Determination, inventiveness, and collaboration-qualities that are already part of our DNA - will propel us forward. 

Our sustainability targets will inspire us, and our bold ambition will lead us to a better future. 
 

This shared commitment extends to our dedication to human rights, which relies on principles that form the 
foundation of how we engage with our Employees*, Business Partners*, and communities.  

 
We hold ourselves to the highest standards and maintain a zero-tolerance policy for any violation of these 
principles. All behavior contrary to this human rights policy is subject to disciplinary action, regarding actions 

carried out by Employees* and/or legal proceedings including contractual actions if and when Business Partners 
are concerned, according to the acts committed. 

 
Lenton is committed to promoting and respecting human rights in every aspect of our business. Geopost, our 
majority shareholder is a signatory of the UN Global Compact since 2016, as a subsidiary of Geopost, Lenton also 

adhere to sound labour practices and uphold the highest standards of human rights. 
 

The United Nations defines human rights as “rights inherent to all human beings, regardless of race, sex, 
nationality, ethnicity, language, religion, or any other status. Human rights include the right to life and liberty, 
freedom from slavery and torture, freedom of opinion and expression, the right to work and education, and many 

more. Everyone is entitled to these rights, without discrimination.” 
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These rights are recognized and reinforced by various international conventions and commitments, 
including: 
• The Universal Declaration of Human Rights; 
• The United Nations Guiding Principles on Business and Human Rights; 
• The Declaration and Fundamental Conventions of the International Labour Organization1; 
• The OECD Guidelines for Multinational Enterprises; 
• the Principles of the United Nations Global Compact. 

Our Human Rights Policy, aligned with these principles, provides a shared framework and general orientation for 
respecting human rights within the Lenton ecosystem. 

This policy serves as framework for respecting all human rights, even those that may not be explicitly mentioned, 

and it is subject to regular review for continuous improvement. 

This policy helps in implementing our duty of care obligations and it complements our occupational, 
environmental, and ethics commitments, including the Lenton Code of Conduct2, the Sustainable Procurement 

Charter3, and Lenton Internal Data Privacy Policy4. 

These principles are to be respected wherever Lenton operates, ensuring adherence to national laws. Whenever 
national law is less ambitious or absent, this policy is applied. Where local provisions may limit the human rights 
protections stipulated in international standards, we strive to adhere to these protections as closely as possible 

for our Employees* and those of our Business Partners*. 
 

1.2 Our human rights commitments 
Lenton confirms its commitment to: 

• Prevent all forms of human rights violations and make sure the company is not complicit in human rights abuses. 

• Uphold and respect the freedom of association and the right to collective bargaining. 

• Prohibit all forms of forced or compulsory labour, human trafficking, child labour and undeclared work. 

• Prohibit discrimination in all its forms and address stereotypes. 

• Protect vulnerable individuals5 from any form of exploitation or abuse, ensuring that they are not subject to 
discrimination, particularly migrant Employees*, individuals with disabilities, women, older persons, and children. 

• Promote diversity, equity and inclusion and enable equal opportunities and social promotion by guaranteeing 
equitable hiring practices, fair review processes and transparent and agile career opportunities. 

• Support Employees’ well-being by providing a fair wage providing social benefits, promoting a healthy work-life 
balance, and maintaining fair workloads for all Employees*. 

• Ensure health and safety in the workplace. 

• Prohibit all forms of workplace violence including harassment and sexism. 

• Oppose all forms of privacy violations and prevent identity theft. 

• Respect the rights of local communities and operate in an environmentally responsible manner. 
 

 
* As defined in the GLOSSARY p 20 
1 Conventions 87 and 98 on freedom of association and the right to collective bargaining; Conventions 29 and 105 on forced labour; Conventions 138 and 

182 on child labour; Conventions 100 and 111 on non-discrimination. La Poste also adheres up to Convention 190 on violence and harassment 
* As defined in the GLOSSARY p 20 
2 Lenton’s Code of Conduct is accessible to all our Employees*, in all our BUs. It is available here https://loop.lentongrp.com/ 
3 Lenton’s Sustainable procurement Charter is available here https://loop.lentongrp.com/ 
4 Lenton’s Internal Data Privacy Policy will be published by the end of the year 2025 and will be available on the Lenton Loop. 
5 As defined by the ILO 

https://loop.lentongrp.com/
https://intranet.geopost.com/wp-content/uploads/2024/08/Sustainable-Procurement-Charter-Geopost_2024_.pdf
https://loop.lentongrp.com/
https://loop.lentongrp.com/
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2. The Policy
2.1 Respect for freedom of association and right to collective bargaining 
6

* As defined in the GLOSSARY p 23 
6 Freedom of Association and protection of the Right to Organise Convention, ILO, 1948 (Convention No. 87). 

Definitions 

Freedom of Association refers 
to the right of employees to 
form and join associations of 
their choosing to effectively 
participate in economic and 
labour policies6. 

Collective bargaining is a 
form of social dialogue that is 
closely associated with the 
freedom of association as it 
refers to the means through 
which employers and their 
organizations and trade 
unions can establish working 
conditions. 

At Lenton, we are committed to upholding the fundamental principles of freedom 
of association and the right to collective bargaining. We respect the right of our 

Employees* to join or not join a trade union or Employees* representation of
their choice, without interference, coercion, fear of retaliation, or discrimination. 

We recognize the rights of Employees* to express their interests and advocate for 
their rights in the workplace. This includes engaging in collective bargaining 
negotiations with management or representatives to establish fair wages, working 
conditions, and other terms of employment. 

Our pledge extends to fostering an environment that prioritises open dialogue, 

mutual respect, and active collaboration between management and Employees*. 
We strive to ensure that every voice is heard and valued in our decision-making 
processes, reinforcing our belief that inclusive dialogue is a cornerstone of 
effective and sustainable business practices. 

We are committed to developing and maintaining a dynamic social dialogue with 
global and local bodies. This is achieved through negotiations carried out with 
trade unions by both the Group and its entities. 

In countries where local governments severely restrict these fundamental rights, 
we will aim to develop additional means of independent social dialogue to 
safeguard these rights and uphold our commitment to maintaining exemplary 
labour practices. 
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2.2 Actively prevent child labour 
 

 
We do not tolerate any form of child labour. We recognise that child labour is a 
serious violation of fundamental human rights and a grave threat to the well-being 
and future prospects of children. 

As such, we respect the local laws on minimum working age and apply the 
minimum age defined by the International Labour Organisation (ILO)7. 

We are committed to reinforcing regular verifications of age and ensuring that 
the work does not obstruct the health, safety, or morals of children8, and that 
such activities do not interfere with their education or training, which is essential 
for the socio- economic development of communities. 

To reinforce this commitment: 

• We strive to identify and address any potential risks or instances of child 
labour promptly and effectively through regular monitoring, audits, and 

engagement with stakeholders. As such, our Internal Control Handbook 
outlines the processes for Business Partners*’ compliance assessments, 
ensuring that existing rules are followed including the regular review of 

regulatory documentation such as work permits to prevent the 
employment of children. 

• Our Sustainable Procurement Charter** outlines reciprocal human rights 
commitments that apply to all our Business Partners*, ensuring that they 
share our values and comply with our strict standards. 

• We work collaboratively with our Business Partners* to promote the 
highest standards of human rights, in line with the principles of the 

United Nations Global Compact and the ILO’s fundamental conventions, 
including the prohibition of child labour. 

 
 
 
 
 
 
 
 

 

 
* As defined in the GLOSSARY p 20 
** link to full document available in REFERENCE DOCUMENTS p 21 
7 Minimum Age Convention, ILO, 1973 (Convention No. 138). 
8 Worst Forms of Child Labour Convention, ILO, 1999 (Convention No. 98). 

 
Definitions 

Child labour is defined by the 
International Labour Organization 
(ILO) as “work that deprives children 
of their childhood, their potential 
and their dignity, and that is 
harmful to physical and mental 
development. It refers to work that 
is mentally, physically, socially, or 
morally dangerous and harmful to 
children and interferes with their 
schooling by depriving them of the 
opportunity to attend school, 
obliging them to leave school 
prematurely, or requiring them to 
attempt to combine school 
attendance with excessively long 
and heavy work.” 

 
Lenton’s reference documents 

The Lenton’s internal Code of Conduct** and the Lenton’s Sustainable Procurement Charter** set out the 
company’s commitments to prevent child labour. 

Lenton applies zero tolerance to the risk of child labour. 
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2.3 Fight against forced labour and human trafficking 
9 

10 
At Lenton, we unequivocally oppose all forms of forced labour and human 
trafficking, both of which are severe violations of human rights, that deprive 
individuals of their autonomy, dignity and fundamental freedoms. 

Recognizing the close link between these practices, we acknowledge that 
human trafficking often leads to forced labour, further deepening the 
exploitation of vulnerable people as underscored by the ILO11. 

We are resolutely committed to the eradication of forced labour in all its 
manifestations. As part of our ongoing commitment to human rights, we 

adhere to the principles set forth in international conventions, including the 
ILO Forced Labour Convention (No. 29). This treaty, adopted in 1930, 
mandates the abolition of forced or compulsory labour in all its forms, 

ensuring that work is freely chosen and not imposed under any threat or 
coercion. 

Therefore, Lenton maintains a strict-zero tolerance policy against child 
labour, human trafficking and forced labour. 
 
 We strive to ensure that all our Business Partners* comply with local 

regulations, including working hours, wage payments, and minimum 
wage standards. Any violations of these principles will lead to 
contractual or legal actions towards the Business Partner in question. 

 Our Internal Control Handbook provides a framework for defining 
and organizing the processes needed to monitor compliance with 
existing human rights standards, including rules to prevent forced 
labour and human trafficking. 

 Our Business Units are responsible for regularly auditing Business 
Partners* to identify and correct any irregularities, ensuring full 
adherence to these standards12. 

 We are committed to transparency during the hiring and termination 
processes, including systematically providing working contracts and 
terms that are clear and understandable to Employees*, and 
respecting their right to terminate their employment with reasonable 
notice—free from administrative or financial penalties or the 
retention of identification documents. 

 We remain vigilant in working with external recruiting agencies that 
respect these principles and prohibit all fees or debt during the 
selection, recruitment, or hiring processes. 

 

 
* As defined in the GLOSSARY p 20 
9 Forced Labour Convention, ILO, 1930 (Convention No. 29). 
10 Protocol to prevent, Supress and Punish Trafficking in persons, especially women and children supplementing the United Nations Convention against 
Transnational Organized Crime (Palermo Protocol), adopted on 15 November 2000, article 3(a). 
11 “Human trafficking frequently results in forced labour, as traffickers use coercion, deception, or exploitation to impose involuntary work on their victims”. (Source: ILO 
Forced Labour Convention No. 29, and ILO “Global Estimates of Modern Slavery: Forced Labour and Forced Marriage,” 2017). 
12 As detailed in Lenton Internal Control handbook 

 
Definitions 
Forced labour refers to 
conducted work or services 
“which is exacted from any 
person under the menace of 
any penalty and for which 
the said person has not 
offered themselves 
voluntary9. 
 
Human trafficking “shall 
mean the recruitment, 
transportation, transfer, 
harbouring or receipt of 
persons, by means of the 
threat or use of force or 
other forms of coercion, of 
abduction, of fraud, of 
deception, of the abuse of 
power or of a position of 
vulnerability or of the giving 
or receiving of payments or 
benefits to achieve the 
consent of a person having 
control over another 
person, for the purpose of 
exploitation10”. 
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* As defined in the GLOSSARY p 20 
** link to full document available in REFERENCE DOCUMENTS p 21 

 
Lenton’s reference documents 

The Lenton’s internal Code of Conduct** and the Lenton’s internal Sustainable Procurement 

Charter** set out the company’s commitments to fight against forced labour and human trafficking. 

Lenton applies zero tolerance to the risk of forced labour. 
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2.4 Fight against undeclared work and identity theft 
 

13 
We recognise that undeclared work and identity theft not only undermine 
fair labour practices but also pose significant risks to individuals’ rights, 
privacy, and financial security. Undeclared work undermines fair 

competition, deprives Employees* of social protection, and undermines 
public revenues, posing significant challenges to labour markets, social 
security systems, and regulatory frameworks. Without proper and accurate 

work contracts, Employees* may find themselves without proper 

protections such as healthcare benefits, Employees*‘ compensation, etc., 
notably in the case of accidents. It can be the result of false information 
provided in contracts to hide the employment of undocumented people. 
 
Therefore, at Lenton, we pledge to uphold the highest standards of 
integrity and accountability to prevent, detect, and mitigate these unlawful 
activities. We assure that all paid activities are declared to public authorities 

and that every Employee*, is subject to a clear and accurate working 
contract, according to applicable laws. 
 
We are committed to revising, updating, and reinforcing our verification 

measures put in place to assure that every Employee* has a contract of 
employment and that the identity of the person carrying out the activities 
covered by this contract corresponds to the identity documents provided. 
 
Furthermore, we will collaborate with law enforcement agencies, 
regulatory bodies, and industry stakeholders to exchange best practices 
and advocate for policies that promote transparency and accountability in 
the workplace. 

 
 
 
 
 

 
 
 
 

 
* As defined in the GLOSSARY p 20 
** link to full document available in REFERENCE DOCUMENTS p 21 
13Communication from the Commission to the Council, the European Parliament, the European Economic and Social Committee and the Committee of the 
Regions – Stepping up the Fight Against Undeclared Work, EU, 2007 (COM/2007/0628). 

 
Definitions 
Undeclared work refers to 
any economic activity that is 
lawful in itself but is not 
declared to the authorities 
for tax, social security, 
and/or labor law purposes. 
 
This encompasses a wide 
range of informal 
employment arrangements, 
such as unregistered 
employment, cash-in-hand 
transactions, and off-the-
books work, where 
individuals engage in paid 
activities without reporting 
their income or fulfilling 
their legal obligations as 
employees or employers13. 
 
Identity theft is a form of 
fraud in which someone 
wrongfully obtains and uses 
another person’s personal 
information, typically for 
financial gain or to commit 
other crimes. 

 
Lenton’s reference documents 

The Lenton’s internal Code of Conduct** and the Lenton’s internal sustainable Procurement Charter** set out 
the company’s commitments to fight against undeclared work and identity theft. 

Lenton applies zero tolerance to the risk of undeclared work and identity theft. 
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2.5 Respect for migrant Employees*’ rights 

14 

 
 
 
 
 
 
 
 
 

 
* As defined in the GLOSSARY p 20 
** link to full document available in REFERENCE DOCUMENTS p 21 
14 Migration for Employment Convention, ILO, 1949 (Convention No. 97). 

 
Definitions 

Migrant employees are 
defined as individuals who 

move from one country to 
another for the purpose of 

employment, whether or 
not they have been 

employed previously in the 

country of destination14. 

 

Recognising the invaluable contributions migrant Employees* make to our 
workforce and communities, we pledge to ensure their fair treatment, equal 
opportunities, and access to essential protections. Our commitment 
encompasses a proactive approach to safeguarding their rights and well-
being in accordance with international standards. 
 
These include the Migration for Employment Convention, adopted by the 
ILO in 1949, which aims to promote orderly and humane conditions for 

international labour migration, recognising the rights of migrant Employees* 

to fair treatment, equal opportunities, and social protection in the countries 
where they are employed. 
 
At Lenton, we are committed to transparency during the hiring and 
termination process, including systematically providing working contracts 
and terms and conditions that are clear and understandable by the 

Employee* and respecting an Employee*’s right to terminate their 
employment with reasonable notice, free from administrative or financial 
penalties, or the retention of identification documents. We are vigilant in 
working with external recruiting agencies that respect these principles and 
prohibit all fees or debt during the selection, recruitment, or hiring process. 
 
We are diligently working to eliminate discrimination, exploitation, and abuse 

of vulnerable individuals, including migrant Employees*, while fostering a 
culture of respect, inclusion, and support. 
This includes providing fair wages, safe working conditions, access to 
social benefits, and opportunities for skills development and 
advancement. 

 
Zoom on Lenton’s reference documents 

The Lenton’s internal Code of Conduct** and the Lenton’s Sustainable Procurement Charter** set out the 

company’s commitments to Respect for migrant Employees*’ rights. 
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2.6 Promote Diversity, Equity and Inclusion, fight discrimination and ensure 
equal opportunities 

 

 

We are dedicated to combating discrimination and ensuring equal 
opportunities: 

• We promote a diverse workforce, advocating for the inclusion of 
underrepresented groups such as persons with disabilities, women, and 

older persons15. Our goal is to create a work environment where every 
individual is respected. 

• We prohibit all forms of discrimination16 based on gender, age, health 

or disability status, pregnancy, sexual orientation, nationality, social 
origin, membership in a community, political, religious or trade-union 

beliefs, etc. To this end, Lenton has implemented a whistleblowing 
system that is accessible to all Employees*. This system allows 

individuals to report any instances of discrimination they may 
experience or witness in complete confidence. This Alert system can also 
be used by Lenton’s Business Partners*. 

• We have incorporated the principles of diversity, equity, inclusion and 
non-discrimination into our internal rules, especially in our Code of 

Conduct**. This Code applies to all Lenton’s Employees* and those of its 
business units. 

• We are committed to transparency and fairness in recruitment, hiring, 

and career advancement, ensuring that all decisions are based solely 
on merit, qualifications, and performance. 

• Through ongoing education, training, and transparent policies, we 
address and mitigate biases, stereotypes, and systemic barriers that may 
hinder full participation and inclusion. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
* As defined in the GLOSSARY p 20 
** link to full document available in REFERENCE DOCUMENTS p 21 
15 Non-discrimination: groups in vulnerable situations, United Nations Human Rights. 
16 As defined by the ILO. 

 
Every year, Lenton carries out an employee engagement barometer allowing the assessment of 
how these Diversity, Equity and Inclusion commitments are being met. 

 

 
Definitions 

Diversity is defined as all the 

characteristics that make 
someone unique, as well as their 

experiences, backgrounds, and 
perspectives. 

Inclusion refers to the practice of 
creating environments and 

cultures where all individuals feel 
valued, respected, and 
supported, regardless of their 

background, identity, or abilities. 

Discrimination refers to the 
unjust or prejudicial treatment of 
individuals or groups based on 

certain characteristics, such as 
race, ethnicity, gender, age, 
religion, disability, sexual 

orientation, or other factors. 

Equal opportunities refer to the 
principle of providing all 

employees with fair and impartial 
access to employment, training, 

career development, and 
advancement opportunities, 

regardless of their identity. 

https://www.ohchr.org/EN/Issues/Health/Pages/GroupsInVulnerableSituations.aspx
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2.7 Fight against harassment, sexism and any kind of violence in the workplace 
 

 
Harassment can take various forms in the workplace, including verbal, 
physical, written, or visual conduct, and may involve actions such as 
derogatory remarks, insults, threats, intimidation, humiliation, or unwanted 
advances. Harassment is typically based on factors such as race, gender, age, 
ethnicity, religion, disability, sexual orientation, or other protected 
characteristics, and is often intended to undermine the dignity, wellbeing, or 
rights of the targeted individuals. 
 
All forms of violence in the workplace pose serious risks to the safety, and 
wellbeing of Employees* and are typically prohibited by law and 
organisational policies. 
 
Lenton is committed to maintaining a safe and respectful environment for 
everyone. We firmly stand against any form of harassment, sexist behaviour 
and any other kind of violence in the workplace. These behaviours are 
unequivocally unacceptable within our Group. 
 
Therefore, we do not tolerate any types of discrimination or 
microaggressions; we promote equality in the workplace and combat sexism; 
we prevent any kind of bullying, moral or sexual harassment, and we will not 
accept such behaviour under any circumstances. 
 
We foster an inclusive workplace environment where all individuals are 
treated with dignity, respect, and equality. 
 
We believe that as an employer, we have a duty to prevent and address 
workplace violence through proactive measures such as risk assessments, 
training, security protocols, and appropriate disciplinary actions or 
contractual actions if and when Lenton’s Business Partners* are concerned. 
We foster a culture of accountability and support, where individuals are 
empowered to come forward without fear of retaliation, and where 
perpetrators are held accountable for their actions. 

 
 
 
 

 
 
 
 
* As defined in the GLOSSARY p 20 

 
Definitions  
 
Harassment refers to 
unwelcome or offensive 
behavior, actions, or 
communications that create a 
hostile, intimidating, or 
abusive environment for an 
individual or group. 
 
Sexism refers to prejudice, 
discrimination, or 
stereotyping based on a 
person’s sex or gender, 
typically resulting in unequal 
treatment, opportunities, or 
expectations between 
individuals of different sexes. 
 
Violence in the workplace 
refers to any act or threat of 
physical violence, harassment, 
intimidation, or coercion that 
occurs within or related to the 
work environment. This can 
include verbal abuse, threats 
of harm, physical assault, 
bullying, stalking, or any other 
behavior that creates a 
hostile, unsafe, or intimidating 
atmosphere for employees. 

 
Lenton’s reference documents 

Lenton’s internal Code of Conduct** set out the company’s commitments in the fight against sexism and 

discrimination, as well as defining prohibited behaviours. 

Lenton expects its Business Partners* to uphold their Employees*, right to work in an environment free from 

sexism, sexual harassment, and violence, as provided for in Lenton’s Sustainable Procurement Charter**. 
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2.8 Respect of health and safety at work 
 

 
The goal of Health and Safety at Work is to create a safe and healthy work 
environment where employees can perform their duties without undue risk 

to their health or safety, thus promoting morale and overall wellness in the 
workplace. 

At Lenton, the well-being of our Employees* is a top priority. Every 
individual has the right to work in an environment that protects both their 

physical and mental health. As a result, we are fully committed to integrating 
health and safety as a core component of our corporate culture and daily 
operations. This principle also extends to the health and safety of our 

Business Partners*. We strive to foster a culture of care and responsibility 
across our network, and we count on our Business Partners* to uphold 

these values by ensuring the well-being of their teams. Together, we aim to 
create a safe and supportive environment for everyone involved. 

Regarding Lenton’s own workforce, we are committed to adopting a 
proactive approach in order to identify the health and safety risks, put in 
place, provide adequate risk mitigation action plans, regularly train 

Employees*, and provide individual protection and safety equipment to all 
workers adapted to their tasks and professions. 

To accommodate the diversity of our operations, we implement measures 
to ensure high-quality working conditions and minimize the risks of 
accidents, occupational diseases, and absenteeism. These efforts are 
centred on primary prevention, which is regarded as the most effective 

strategy for addressing risk factors. Preventive actions cover various aspects, 
such as improving the ergonomics and safety of equipment and transport 

methods, enhancing the organization of tasks and the work environment, 
and providing training on best practices for safe and effective working habits. 

 
 
 

 
 
 
 
 
* As defined in the GLOSSARY p 20 

 
Definitions 

Occupational health and Safety 
refer to the set of practices, 

policies, regulations, and 
procedures implemented by 
employers to protect the 

physical, mental, and emotional 
well-being of employees in the 

workplace 

 
Lenton health and safety measures 

Measures on the risks of serious accidents at work, hygiene and safety: To reduce the causes of accidents, 

occupational diseases and absenteeism, prevention measures are in place. 

We also recognise the importance of mental and physical well-being as key components of workplace 

safety. 
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2.9 Provide fair wages and social benefits 

At Lenton, compensation is based on the values of equity, diversity, and 
the recognition of skills and performance. 

We are committed to providing every single one of our Employees* a fair 
wage: wages reflect the skills, effort and experience required for each 

job position. We implement non-discriminatory compensation policies to 
ensure that all Employees* are paid fairly and equitably, regardless of their 

personal characteristics. We take special attention to monitor and reduce 
the gender pay gaps. 

We are also committed to ensuring that contract conditions are 
understood, fair, just, and respected including overtime hours, on-time 
pay, and withholding of pay. 

We advocate for social benefits programmes in our group. These benefits 

are designed to enhance the well-being, satisfaction, and overall quality of 
life of Employees* and/or address various social and economic challenges, 
such as poverty, disability, old age, sickness, and family caregiving 

responsibilities. It can include various offerings such as health insurance, 
retirement plans, paid time off, flexible work arrangements, wellness 

programmes, family-friendly policies, Employees* assistance programmes 
(EAPs). 

These social benefits contribute to a positive work environment, foster 

Employee* satisfaction and engagement, and can help attract and retain 
top talent. They reflect our commitment to supporting the holistic needs 

of our workforce beyond monetary compensation. 

Lenton also encourages its Business Partners* to promote fair wages for 
their teams. 

* As defined in the GLOSSARY p 20 

Definitions 

A fair wage is based on 
objective factors such as 
qualifications, experience and 
job performance rather than 
subjective judgments that 
could be influenced by bias. 

Benefits refer to non- 
monetary perks and services 
provided by employers to 
employees as part of their 
compensation package to 
ensure social protection and 
promote well-being by helping 
individuals and their families. 
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2.10 Promote work-life balance and fair workload 
 

 
Achieving work-life balance typically involves setting boundaries, prioritising 
tasks, and creating routines that allow individuals to fulfil their work 
commitments without sacrificing their physical health, mental well-being, or 

personal relationships. Work-life balance is essential for promoting overall 
happiness, satisfaction, and fulfilment in both professional and personal 
aspects of life. 

At Lenton, we strive to create a work environment that allows our Employees* 

to thrive in their professional life as well as their personal life. 

Therefore, we work towards promoting an effective work-life balance. It 
involves effectively managing time and energy to fulfil work-related duties 

while also allocating sufficient attention and effort to personal activities, 
relationships, interests, and well-being. 

We respect the minimum legal requirements of working hours and resting 
times in order to prevent excessive working hours that can have damaging 

effects on workers’ health and can increase the risks of work accidents and 
absenteeism and, ultimately, our productivity. We aim to put in place 
adequate measures to create better working conditions (for example, hybrid 

working and flexible hours for eligible Employees*). 

We commit to ensuring that workloads are reasonable, manageable, and fair 

by considering factors such as their skills, expertise, capacity, and available 
resources. We are dedicated to preventing overburdening Employees* with 

excessive work demands while also ensuring that their abilities are fully 
utilised without being underutilised. 

Lenton also counts on its Business Partners* to respect a manageable 

workload and reasonable working hours. This topic should be brought up 
when entering into a contract with a new Business Partner and regularly 
discussed during the course of the business relationship. 

 
 
 

 
 
 
 
 
 

* As defined in the GLOSSARY p 20 

 
Definitions 

Work Life balance refers to the 

equilibrium or harmony an 
individual achieves between 

their professional 
responsibilities and personal 

life outside of work. 

Fair workload refers to a 
balanced distribution of tasks, 

responsibilities, and 
assignments among 

individuals or teams within an 
organization. 

 

Lenton employee engagement barometer questions Employees* on whether they are satisfied with their work-

life balance. 
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2.11 Ensure data privacy 

*As defined in the GLOSSARY p 20

Lenton’s reference documents 

Lenton’s Internal Data Privacy Policy sets out the company’s commitments to personal data protection both 

during our business operations and as part of the services provided. 

Definitions 

Data privacy refers to the 
protection of personal 

information and sensitive data 
from unauthorized access, 

use, disclosure, alteration, or 
destruction. 

Data privacy is ensuring that individuals keep control over how their data 
is collected, processed, stored, and shared. Data privacy encompasses 

various principles and practices aimed at safeguarding the security of 
personal data, while also respecting individuals’ rights to privacy. 

At Lenton, we are firmly committed to upholding the rules and 
principles of personal data protection. 

We refrain from any action that may violate the privacy of our 

Employees* and Business Partners*.

Our commitment to data privacy includes maintaining transparent, 
lawful and fair processing of personal data, providing clear information 
to individuals about how their personal data is used, and ensuring the 

security of data at the highest level. 

We also invest in ongoing training and education for our Employees* to
ensure their understanding of data protection principles and their role 

in safeguarding personal information. 

Furthermore, we regularly assess and update our data privacy practices 
adapting to emerging threats and technological advancements, and to 

uphold the trust and confidence of those who entrust us with their 
personal data. 
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2.12 Respecting the environment 
 

 

We are steadfast in our efforts to protect the environment and develop 
strategies that drive sustainability. Our efforts to build an industry-
leading environmental strategy are founded upon four pillars: 

• We pioneer net-zero emissions in our industry by designing and 
delivering a forward-looking decarbonisation programme. 

• Linked to our decarbonisation efforts, we cooperate for cleaner air in the 
cities we operate in by raising awareness about air quality. 

• We enable circularity for our wider value chain: within our own 
operations, for our customers and for end-consumers. 

• We are ensuring that we work hard to promote greater biodiversity. 

 
In 2023, our majority shareholder, Geopost became the first global 

parcel delivery company to have both their near- and long-term CO2 

emissions reduction targets approved by the Science Based Targets 
initiative (SBTi). This landmark approval, scientifically endorsing their plan 

for net zero by 2040, sees us commit to reducing Scope 1, 2 and 3 
emissions by 43% by 2030 and by 90% by 2040 from a 2020 baseline17. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
17 OVERALL: Geopost commits to reach net-zero greenhouse gas (GHG) emissions across its value chain by FY2040. 

NEAR TERM: Geopost commits to reduce absolute Scope 1 and 2 GHG emissions and absolute Scope 3 GHG emissions from fuel- and energy-

related activities, upstream transportation and distribution, and upstream leased assets by 43% by FY2030 from a FY2020 baseline. LONG TERM: Geopost 

commits to reduce absolute Scope 1, 2 and 3 GHG emissions by 90% by FY2040 from a FY2020 baseline 

 
Definitions 

Environment refers to the 
external surroundings and 
conditions that encompass 

living organisms, including 
humans, animals, and plants, 

as well as their physical 
surroundings. 

 

This encompasses both 
natural elements, such as 

air, water, soil, climate, and 
biodiversity, as well as 

human-made or 
anthropogenic features, 
such as buildings, 

infrastructure, pollution, 
and waste. 
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